Digital Advancement in
the Retail Industry
How can the retail industry benefit from fintech solutions?

The Problem

The Need for a Change

38%
less than half of the largest
companies can provide a good
customer experience

The pandemic brought forth the need for digital acceleration in the retail industry and
made it possible for eCommerce to achieve ten years of growth in just three weeks.
According to Shopify research, merchants managed to replace 94% of lost purchases in
their physical stores with online sales within the first month of the pandemic.

50%

The transition of the retail sector from operating physical stores to online shops, however,
underlined few areas that need improvement:

of global eCommerce sales

Website speed

Delivery methods

Payment options

Customer experience

happening on mobile devices

48.8%
of the consumers say that they

Due to the enhanced online competition, companies should find a way to provide a great
online shopping experience in order to attract and retain their customers.

will shop online more frequently
after the pandemic is over
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Business
Solutions

Our Solution

Together Towards
Digital Transformation
Ecommerce has achieved new highs in the last couple of years, and it is
expected to keep growing, turning online shopping into the new normal.
Customers now expect the online shopping experience to resemble as
much as possible the shopping experience they have at the physical
store. It should be simple and convenient with an immediate response
from the merchant.

Digital
Transformation

Moreover, with 50% of global eCommerce sales made on mobile devices,
retailers should put a great focus not only on their website but also on
their mobile store.
SEPA Cyber Technologies can help you revamp your omnichannel strategy
and make it fast and easy for your customers to reach you anywhere.

Retail ecommerce sales compound annual
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Allow your customers to reach you just with one click
and increase your profitability with digital acceleration.
Some of the features and services that come with our
eCommerce and mCommerce module include:

eCommerce and
mCommerce



Having an online shop is essential for your business survival
nowadays, and SEPA Cyber Technologies can help you build
both a web and mobile shop designed with your brand and
logo. Our team of experts will provide you with technology
and industry know-how and help you create an online shop
with a user-friendly design.

months
to go live

Back office
to manage
your online
shop or app

Design
and
UX/UI
know-how

Built-in
internet
payment
gateway
(IPG)

Digital Wallets Are
the Future
Provide your customers with the convenience and security they
need to use your online shop while also protecting yourself from
frauds and cart abandonment.

Send

Request
Search by name

Bank Transfer
Friends on SEPA eWallet

Payment Analytics

Transaction History

Peer to Peer Payments

Multi-user account
(for business accounts)

Stella McCartny
+1 785678564

Category

Groceries
3 transactions

Shopping

Top up with a card and
bank transfer

Two-factor
Authentication - SMS

Multi-currency accounts –
Fiat and cryptocurrencies

Face Recognition

Send single bank wires

In-app notifications

5 transactions

Merchant

Country

€322
11%

€485
25%

+

Know Your Customer (KYC)
Knowing your customer is critical for the execution of AML processes and financial frauds.
That’s why implementing KYC is an essential element of onboarding new customers and
partners, and SEPA Cyber Technologies can help you excel.

Automatic read of documents from
more than 190 countries

Liveness detection

SEPA Cyber’s KYC module can compare and verify
data from almost all countries in the world.

With our liveness detection function, you can
easily detect people trying to manipulate the
system by using deep fake videos or photos.

Security features detection

Flexible deployment

Our solution is equipped with AI that can
detect and authenticate the security features
on identity documents.

In order to meet our clients’ needs,
our solutions can be deployed as
SaaS or on-premises software.

Accurate face recognition
To secure accurate face recognition,
we use biometric verification through
a video selfie feature.

Let Your Customers Choose Their
Preferred Payment Method
SEPA Cyber will support you to develop highly differentiated
and innovative payment card propositions, stepping on the
stable foundation of our Core Issuing Processing module.

Core issuing
We can help you all the way from card
production, personalization, fulfilment
to packaging and worldwide delivery.

Transaction
authorization
Accept payments within
seconds.

Refunds
made easy
Our solution allows you to refund
your customers and keep their
satisfaction levels high.

Full-spectrum
of cards
Support all card brands, as well as
private label and closed-loop
propositions.

Digital at heart
Support all existing and emerging
payment technologies such as EMV,
contactless, NFC, tokenization, etc.

Payment options
Accept the whole spectrum of payment cards and
more. Your customers can pay with debit, credit,
prepaid, commercial cards and e-vouchers.

Loyal Customers Are the Key
to Success
Due to the increased online competition and the increasing costs for
online ads, retaining your customers is becoming a number one priority to
a lot of businesses.
With our Loyalty module, you can retain and engage your customers and
offer them special offers and rewards by choosing some of the already
built-in loyalty programs or creating your own.

Flexible loyalty programs
Branded vouchers
Incentive program
Rewards
Customer engagement portal

We all know how valuable loyal customers are. Let us help
you deliver what your clients expect from you.

KYC

OUR COMPLETE
SOLUTION

Digital Wallet

Core Issuing
Processing

eCommerce and
mCommerce

Loyalty module

Value-Added Services

IPG

SMS Gateway

BIN Sponsorship

Consulting services

Provide your clients with the
ultimate online shopping experience with our easy-to-integrate
white label Internet Payment
Gateway (IPG) solution.

Always be one hand away from
your customers. Our SMS gateway allows you to perform
two-factor authentication, send
real-time notifications, emergency alerts and marketing
promotions.

Our partnership program with
banks all around the globe
allows us to offer you BIN sponsorship and shorter the time
your services go live.

Experts in technologies, compliance, support, business strategy, digital transformation, etc.,
are always ready to consult you
all the way to complete digital
transformation.
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FINTECH PRODUCTS
White label solutions composed of PCI DSS
certified software and hardware, allowing for
instant processing of international payment
operations.

LONDON
SOFIA

DELAWARE

VARNA

FRANKFURT

DUBAI
ISTANBUL

REGTECH PRODUCTS
SEPA Cyber Technologies is a fintech company located in Varna,
Bulgaria. The company’s mission is to equip future-thinking

KYC, KYB and Politically Exposed Persons (PEP)
and Sanction functionalities interconnected
with databases of more than 170 countries.

companies from around the world with scalable and innovative
IT solutions and help them rise above their boundaries.

OTHER SERVICES
Contact us:
SEPA CYBER Technologies
office@sepa-cyber.com
sales@sepa-cyber.com

A-Z solutions for the smooth operations of banks,
neobanks, financial institutions, governments and
retail, including BIN sponsorship, secure hosting
and consulting.

