
Introducing FinTech Solutions for the

TAXI INDUSTRY



Taxi Industry
Disruption

The Problem
With services like Uber, Lyft, DriveNow, BlaBlaCar and the 
forthcoming self-driving cars, the traditional taxi services are 
in a desperate need for change in order to stay competitive 
and up to date.

The taxi industry keeps growing, and it is expected to reach a 
market value of $ 327.54 billion by 2026. Part of this growth is 
due to the increasing demand for ride-sharing services which 
are slowly replacing the taxi services as we know it.

Among the main problems in the taxi
industry are:

Lack of proper background check of the drivers and
business clients

Inconvenient CRM systems and loyalty programs

Lack of mobile application

Inappropriate payment systems

Manual processes

Lack of communication between the systems

Lack of traceability

All the above reduce the competitive advantages of the traditional 

taxi services and lead to the industry decay. The only way for the 

ride-hailing services to survive is through digital transformation.



Our Approach

Overview of the Technical Architecture
of a Taxi Company

In order to function properly, taxi companies need
up-to-date CRM / ERP and dispatching systems.
The main uses of these systems are:

Enterprise Resource Planning (ERP) and
Customer Relationship Management (CRM) systems

Simplifies individual activities across the organization

Risk management

Supply chain operations

Customer management

Project management

Helpdesk

Dispatching system

Distribution of jobs to the drivers

Real-time vehicle tracking

Web booking

Passenger’s app

Driver’s app

Dispatching system

CRM/ERP System

Manage trip requests

Drivers’ availability status



EMBRACE THE SOFTWARE
INTEGRATION
Custom CRM and Digital Connection
between the Systems

We know how important customer relationship

management is. Therefore, we built our own

CRM system – flexible, scalable and smooth

to fit any business needs.

Fully white label solution ready to be designed
with your brand colours and logo. 

Easy-to-integrate and built to fit your current
IT infrastructure.

Inventory
management
Have an overview of your

resources and the current

status of your business.

Customer management
and feedback
Keep good communication

with your clients and benefit

from their feedback. 

Easy integration
Our solution is available as a SaaS

or on-premises software and can

be connected with your existing

management systems.

Analytics
Analyze the collected data,

prepare reports and make

informed decisions for

your business.



Onboarding
Process

Login

Documents

Done

Selfie

Address

Signing

Automation of the Onboarding Processes

Know Your Customer (KYC)

SEPA Cyber offers a KYC solution on demand, which can help taxi companies secure the

authenticity of their drivers’ documents and reduce the onboarding time to a minimum.

SEPA Cyber offers you a product that can be
designed with your brand colors and logo.

White label turnkey solution

Our solution is created with the customer in
mind and allows for flexible deployment
(SaaS or on-premises).

Easy-to-use user-friendly interface

The KYC module allows verification of
documents in just a few minutes. 

Get results in less than 3 minutes
Our solution is equipped with AI that can
detect and authenticate the security
features on identity documents.

Security feature detection

With our liveness detection function, you
can easily detect people trying to manipulate
the system by using deep fake videos or photos.

Liveness detection 

Our solution allows for instant readings of
documents through Near Field Communication.

NFC-based verification

With SEPA Cyber’s KYC module you can scan and verify
documents from more than 190 countries.

Worldwide availability



Optimization of the
Payment Methods

eWallets

In a world where physical money is becoming extinct,
digital wallets are the future of the cashless payments.
With our solution you get:

Optimize your payment operations with our fully compliant
and secure cashless payment methods.

Peer to peer (P2P) and contactless payments

Our eWallet offers a multi-user account option for
the business which allows for ease of operations.

Multi-user account 

Our eWallet has a 2FA security layer that requires a
username and password as a first step and an SMS
code as a second upon logging in.

Two-factor authentication (2FA)

In addition to the 2FA log-in, our digital wallet has an extra SMS or PIN
payment authorization for each transaction.

The SEPA Cyber’s digital wallet allows you to store not only credit and
debit cards but also reward cards, loyalty cards, and even coupons.

Flexible payment options 

Payment authorization 



On-The-Go Payments with
Our mPOS Solution

With our mobile Point-of-Sale (mPOS) proposal, you can
combine functionality with mobility and sell on the go,
even when the internet is down. Our smart devices will
bring additional simplicity to your selling and give your
customers the comfort they need.

High level of security

Convenience

High durability

Quick and easy payment processing

Easily accept mobile wallet payments

QR code processing

An integrated system that supports your sales,
payments and loyalty efforts

Full connectivity

Provide your customers with the comfort they
need and increase your competitiveness with
SEPA Cyber’s mPOS solutions.



Additional Value-Added Services
and Revenue Sources

Card issuance service

SEPA Cyber offers a full range of card
production, personalization ad fulfillment
services. Our product portfolio consists
of EMV contact and dual interface
(contactless) cards with a huge variety
of special effects and finishes.

The constant contact with your clients is of
utmost importance for the success of your
business. Knowing your clients’ needs,
complaints and feedback can give you an
upper hand and become more competitive.
With our SMS and Email gateways, you can
achieve that.

Communication and
Authentication

The use of cryptocurrencies in our everyday
life is becoming more and more popular. That’s
why an extra cryptocurrency support module
can be added to our digital wallet, which can
help you take advantage of the latest trends
in technologies.

Cryptocurrency Top-up and
Payments

With SEPA Cyber’s white label loyalty cards
and eVouchers, you can turn your customers
into loyal clients and save your business a
lot of time and efforts. Our built-in opportunities
for rewards and incentives will help you stand
out from the crowd.

Loyalty cards and
eVouchers



Reporting Made Easy
Reporting tools and invoicing

Reporting has never been simpler, with our reporting and

reconciliation module. SEPA Cyber’s Technologies is here to

help you focus on your revenue and business growth. 

User-friendly online reporting system
SEPA Cyber’s reporting module includes an integrable and

easy-to-use set of powerful tools which can help you

improve your revenue.

Driver management system
Get the most out of our driver management system by receiving

reports on driver’s working hours, customers served, etc. and

increase your company’s efficiency.

Payment analytics and transaction history
SEPA Cyber’s solution allows the drivers to generate regular

reports and invoices and automatically send them to the

company’s email or CRM.

Full compliance 
SEPA Cyber’s powerful set of tools ensure the accuracy, validity

and security of your financial information.



Driving Digital
Transformation
There is no doubt that the way businesses
operate is changing and brings forth a digital
transformation into the corporate world. New
business models focused on online shops and
payments, automation processes, cloud services,
and implementation of new technologies started to
appear and SEPA Cyber Technologies can help you
with every step on your way to digitalization.

</>

ES 6CSS 3HTML 5

Front End

HTML 5, CSS 3, ES6, SCSS,
Vue.js 3, Bootstrap 4,

Tailwind 1.9, jQuery, Angular

</>

PHP 7

Back End

PHP 7+, Laravel 8,
Node.js, Symfony

Mobile

Swift, Java

WordPress

Themes, Plugins



OUR COMPLETE SOLUTION



BEYOND TECHNOLOGIES

SEPA Cyber Technologies is a fintech company located 

in Varna, Bulgaria. The company’s mission is to equip 

future-thinking companies from around the world with 

scalable and innovative IT solutions and help them rise 

above their boundaries.�

Contact us:

SEPA CYBER Technologies

office@sepa-cyber.com

sales@sepa-cyber.com

KYC, KYB and Politically Exposed Persons (PEP)
and Sanction functionalities interconnected
with databases of more than 170 countries.

REGTECH PRODUCTS

A-Z solutions for the smooth operations of banks,
neobanks, financial institutions, governments and
retail, including BIN sponsorship, secure hosting
and consulting.

OTHER SERVICES

White label solutions composed of PCI DSS
certified software and hardware, allowing for
instant processing of international payment
operations.

FINTECH PRODUCTS

www.sepa-cyber.com

https://sepa-cyber.com/
https://www.facebook.com/SEPACYBER/
https://www.linkedin.com/company/sepacyber
https://www.youtube.com/channel/UC3On16yl7_5uXn2Rzp5AufQ
https://twitter.com/sepacyber

